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To assure effective business communications today, you need technology that
helps you process calls efficiently. You need a system to manage call information.
You need a solution that keeps employees in touch and productive out of the
office, as well as in the office.

You can have it all with the Toshiba Strata CS Communication Server. It provides
comprehensive business communication technologies in one integrated system,
supported by one company you know and trust – Toshiba. The Strata CS single
communication solution eliminates the hassles and unnecessary expense of
getting separate technologies from multiple vendors.

The Strata CS is an open-architecture, software-based communication system
that operates on Windows® 2000. The Strata CS combines and integrates
today’s most advanced communications features with your desktop computers:

• Voice mail

• Call accounting

• Automatic Call Distribution (ACD)

• Multi-level auto attendant with optional voice-activated interface

• Voice mail/e-mail integration

• IP telephony

• And much more!

Customize Strata CS to every user’s unique needs
How do you want your most important callers to be handled? The Strata CS
gives you the flexibility to adapt the system to the way you want to handle your
calls, messages, and system access. Use all the advanced features of the 
Strata CS from your PC, from the Internet while you’re on the road, or from any
telephone! The “Follow Me” and remote call screening features let you forward
calls to any internal, external, Centrex, or IP location, and can even contact you
at several locations as you travel. With the Strata CS, you’ll never miss an impor-
tant call.

You’re in complete control. You can hear who’s calling, then decide to answer,
route the call to someone else, or send it to your voice mail. Save time by
accessing voice messages in the order you want, even over the
Internet. You’ll respond to priority messages quickly. Plus, you
can build your own custom call applications to further boost
productivity. The Strata CS onboard developer interface
makes it easy.

One reliable source for total
communication management

Complete
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The Strata CS is IP ready when you are. IP gateway functionality is built in,
so all you need for IP connectivity is an interface card. Both your office and
remote workers can benefit from the many advantages of IP telephony.
The Strata CS maximizes simplicity and cost-effectiveness by letting you
use any combination of IP, analog, or Toshiba digital telephones.

You can also network multiple Strata CS servers for an integrated IP
solution. IP trunking enables you to bypass expensive toll charges and
easily connect to branch offices or home workers. Remote users have easy
access to voice mail and all features via the Strata CS web client graphical
interface.

Amazingly high-tech, yet amazingly easy-to-use
The Strata CS Client interface visually displays all call activity on your PC
screen. You can handle each call any way you want by simply pressing a
button. The Strata CS also makes it easy to use system features by listening
to step-by-step instructions on your telephone. Plus, creating routing lists and
personalized greetings is fast, easy, and intuitive.

With all these capabilities, the Strata CS helps you maximize communication
effectiveness. Equally important, it helps you minimize long-term costs,
providing a substantial return on investment:

• Includes industry-standard Intel®/Dialogic® components

• Operates on Windows 2000 operating systems 

• Easy to expand when your needs grow

• Expandable from small configurations up to 192 trunks and 480 stations

Extend your communication
connections with IP telephony

Flexible
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Toshiba is a proven leader in both
telephony and PC technology
Most communication server manufacturers specialize in either telephone
systems or computer systems. Since your communication server requires
seamless integration of both types of systems, shouldn’t you choose a
manufacturer with a long history of expertise in both areas? Toshiba is that
manufacturer.

Our unique combination of expertise uniquely qualifies Toshiba to meet your
business communication needs with the Strata CS. It’s the reliable choice for
a single communication solution. 

For more information, contact your nearest Authorized Toshiba Dealer. Be
sure to ask for our Strata CS eBrochure – an interactive CD-ROM packed
with everything you need to know about the Strata CS, from feature demon-
strations to descriptions of proven business applications and more.

Toshiba America Information Systems, Inc., Telecommunication Systems Division
9740 Irvine Blvd., Irvine, CA 92618-1697
(949) 583-3700  www.telecom.toshiba.com

© 2003 Toshiba America Information Systems, Inc. Printed in U.S.A. Telecommunication Systems Division. Strata is a registered trademark of
Toshiba Corporation. Specifications subject to change without notice. Some features require optional hardware to support full capabilities.
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Reliable
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