
“Quite simply, ADS and MedicsElite represent the total practice management automation
solution. We absolutely love the system and the company, and we still cannot believe that
ADS Customer Service contacts their clients on a regular, proactive basis to help ensure total
client satisfaction. We love ADS!”

– Jean Cremen, Administrator, Physicians Eye Care Center, Baltimore MD

“ADS has always been there for us, and it’s been many years! The system handles our very
high patient volume effortlessly, and quickly provides us with the details we need.”

– Mary Donato, Mercy Medical Center, Rockville Center, NY

“With ADS, we have gotten the best of both worlds:  a superior product and the company to
back it up!  ADS provided us with top notch training and continues to provide excellent ongo-
ing support and service. And the transition from our previous system was more effortless than
we ever imagined.”

– Barbara DiNoia, Administrator, Dickerman Hollister, MD, Greenwich, CT

“Advanced Data Systems is a software company that truly understands the needs of the
physician practice. I have been the owner of my own medical billing and consulting com-
pany for the past twelve years and have worked on many systems. Because ADS’
MedicsElite program is so far superior to any other, I bought it for my own company.”

– Kathy Chilver, President, Expert Claims Consultants, Valrico, FL
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Installation, Customization, and Training

ADS installs and configures each new system to the
user’s needs. Every new system comes with onsite
training at the customer’s location. Additional training,
both onsite and at any ADS office, is available.

Software customization (to meet specific usage require-
ments) and interface development services (for sharing
information with other systems such as hospitals and
clinical labs, via HL7) are available. ADS has also per-
formed hundreds of data conversions from other sys-
tems; there is an excellent chance we have done data
conversions from your existing system.

Technical Support

The quality of technical support should be one of the
primary considerations when selecting a practice man-
agement system. Calls to the ADS toll-free telephone
support lines are efficiently routed to the appropriate
Software or Hardware Specialist for expert assistance.
Support calls are tracked to monitor the nature of the
call and the response time. The ADS Remote
Diagnostics capability enables prompt determination
and resolution for the client. On-site hardware support
is also available.

Ongoing Customer Services

The company conducts Client Workshops and User
Group meetings throughout the region, at locations
convenient for our clients. These enhance the users’
experience with the product, and simultaneously pro-
vide ADS with the user feedback and suggestions
that continue to drive product development and
enhancement.

ADS also conducts weekly, in-house training classes at
the company’s offices, covering a multitude of subjects
relating to using MedicsElite. The ADSvantage newslet-
ters are another way ADS ensures that customers are
advised of important issues connected with our sys-
tems, ADS, and the health care industry in general.

Software enhancements and upgrades, including sys-
tem updates are made regularly, and governmentally
required changes are provided as required.

CUSTOMER SERVICES AND SUPPORT

ADSvantage newsletters inform and edu-
cate customers about ADS, its systems,
and the health care industry in general.

ADS provides various training services, including onsite training with every
installation. 

Health care providers and administrators today
demand more from their practice management solu-
tions than ever before. The need to increase efficiency
and reduce costs while providing high-quality service
has led thousands of discerning practices to choose
Advanced Data Systems.

For power, flexibility, and reliability, MedicsElite is truly
the ultimate Windows™ based practice management
software system. MedicsElite is developed, marketed,
and supported by Advanced Data Systems, a solid
company with over 25 years of experience automating

medical practices. Individual providers, group practices
large and small, hospital physician billing, practice
management firms, networked providers, billing com-
panies, and many others trust the automation of their
practices to Advanced Data Systems.

When considering the real-world needs of today’s
health care office administration, your first choice
should be a proven product, backed by first-class cus-
tomer support, from a trusted company. Your first
choice should be MedicsElite, The Ultimate in Medical 
Practice Management Software.

WELCOME TO MEDICSELITE™
The Ultimate in Medical Practice Management Software 

The MedicsElite Demographics
window dramatically eases
access to a wealth of demo-
graphic information by making
all pertinent patient data avail-
able with a mouse click.

Answers to any question about
a patient’s billing, payments,
and balance are easily found
using MedicsElite’s sophisticat-
ed Financial Ledger.

For the ultimate in office pro-
ductivity, the MedicsElite
Appointment Scheduler features
multiple views, color coding,
display of multiple simultane-
ous providers, user-selectable
detail fields, and much more.

MedicsElite Feature Highlights



Advanced Data Systems, Inc. (ADS) is a leading provider
of Practice Management software solutions, currently
serving over 35,000 physicians and healthcare
providers in every medical specialty and practice size.
For over 25 years, ADS has been focused on delivering
superior customer satisfaction, through the combina-
tion of:

Best-of-breed Product

The ADS family of software solutions offer unparalleled
product quality, reliability, ease-of-use, efficiency, and
customizability. The comprehensive feature set is cus-
tomer-driven, innovative, and continuously updated to
ensure that it keeps pace with the rapid change that
characterizes the healthcare industry.

Absolute Customer Focus

From product development to marketing, training to
technical support, every ADS employee is intensely

dedicated to customer satisfaction. One hundred
percent of ADS’ annual sales volume is derived from
providing practice management systems to medical
practices, healthcare providers, and medical billing
companies. Unlike many other vendors, ADS is not a
second or third party vendor of another company’s
product; we have a vested interest in our products and
the satisfaction of our customers.

ADS’ self-containment benefits customers tremendously.
By working directly with customers in every aspect of
the business, ADS ensures that it retains a clear under-
standing of its customers’ needs, while developing per-
sonalized service and support that result in very high
levels of customer satisfaction.

ADS is an IBM Business Partner, a Microsoft Certified
Solutions Provider (MCSP), and a Corporate Member of
MGMA and PAHCOM.

ADVANCED DATA SYSTEMS
Innovation and Excellence in Healthcare Systems since 1977
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By keeping all operations in-house, ADS is able to offer superior customer
driven solutions while providing unparalleled service and support.

Optional Modules

• Appointment Scheduler
• Electronic Billing (EDI)
• Online Insurance Verification
• Medical Practice

Management Reports
• Prescription Writer

Enhancements
• Medics On-Call™ for PalmPilot™
• LaserForms
• Collections
• MedicsScan™ Integrated Document

and Image Scanning
• MedicsUniversal™ EMR Interface

MedicsElite Primary Functions

• Patient Information Management
• Patient and Insurance Billing
• Financial Ledger
• Essential System Reports
• Word Processing
• Integrated Image Scanning
• HIPAA Compliance

Specialty Modules

• Immunization Tracking
• CLIA Updates
• Radiology Reporting Tracking
• Film Tracking
• Collection Agency

Note: Complete details about the primary
functions and optional modules are contained
in the accompanying MedicsElite datasheet.

On-screen print preview is avail-
able for all reports, making it
fast and easy to ensure you are
getting the exact report you
need every time – before it’s
sent to the printer.

Hundreds of standard reports
are easily generated, all of
which include extensive cus-
tomization options.

MEDICS ON-CALL™ – PALMPILOT™ ACCESS TO KEY MEDICSELITE DATA

For the ultimate in convenience, MedicsElite can be extended beyond the confines of the office
using any Palm™ or compatible handheld device! Patient, schedule, and appointment data can be
easily reviewed and entered while on the go. Back in the office, PalmPilot synchronization with
MedicsElite is simple and highly customizable.



Billing and Scheduling – Most Efficient, Most Flexible

MedicsElite provides the power and flexibility you need to speed up billing and
make patient scheduling fast and easy.

Reporting – Fast, Powerful, Customizable

For access to any financial and patient data in your practice, MedicsElite provides
quick, ready-to-use, and fully-customizable reporting capabilities. No programming
or add-on report generators required!

Easy to Learn and Use

The friendly and familiar Windows environment shortens the learning curve for
new users. Both new and experienced users can quickly access every feature.

Accomplish Many Tasks at Once

MedicsElite is specially designed to allow effortless multi-tasking usage so that
multiple patients’ data can be open at the same time. New task requests can be
handled seamlessly as they arise, even while working in other functions.

One Comprehensive Solution

MedicsElite delivers the complete functionality your office needs in one integrated
package, including appointment scheduling, billing, reporting, managed care con-
trol, financial ledger, letter writing and printing, and much more.

Access from Anywhere

You are not always in your office, and neither are your patients. That’s why
MedicsElite goes beyond the office with cutting-edge features such as anytime,
anywhere access from Palm handhelds.

Adapts to Your Needs

Because MedicsElite is the most customizable solution on the market, you can
rest assured that the system will work with your practice the way you want it to.
Customize almost any aspect of the system to your requirements.

Ready for the Future

Cutting-edge technology and a first-class software development team ensure that
MedicsElite evolves with our customers’ needs. Software updates and governmen-
tally required changes, such as HIPAA, are provided as needed along with having
a current Support agreement.

First-Class Customer Support and Training

Our Support and Training departments are committed to the smooth implementa-
tion and use of MedicsElite in your practice. A more qualified, experienced, and
dedicated Support and Training organization cannot be found.

A Single Source Whose Trust has been Proven

MedicsElite is backed by a company in business for over 25 years, with over
35,000 providers currently using our products! Trust the business side of your
practice to our cutting-edge technology and unmatched experience in medical
practice management software. Advanced Data Systems is your single source for
product development, sales, and support – there is no middleman.


